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Dear Sirs,

Segnalibri

Remark(s) Please accept the attached resume for the position of Technical Business Analyst as recently

advertised on EuroCv.eu. I've had the pleasure Lo review EurcCy's web site, and to speak with
Mr. Turille, a colleague at EuroCv, and am very enthusiastic about the position advertised. |
believe that my combination of technical skills, censulting experience, and business
sensibilities weuld serve EureCy well in this position.

Ministure

My foundation is as a develeper, in multiple languages, on many platferms. If the situatien
requires getting code done, | deliver high quality, clean, working code, quickly and cerrectly.

I'm comfortable with structured code, databases, OO programming, and *specialty”
languages such as might be found in workflow or business rules systems. | have every
confidence that to the extent the position requires actual coding, | can sling cede with the
best.

. To the extent that the pesition requires analysis of business rules and processes, | have
JOh n S m |th specific experience in two main areas that are clesely related. On the analysis side, | was the
Product Manager for a large system. In that capacity | was responsible for extracting
Nationality: British functional requirements from end users, customers, marketing, etc., and translating those

requirements into detailed requirements. On the business rules side, as the Product Architect
for a suite of enterprise systems | led the requirements definitien and vender and partner
review for a collaboration system that included & business rules engine compenent. While |
was not involved as & developer in these systems, | am quite familiar with this class of
products and the salient features that define their value.

Native Language: English

On a more general level, | believe | bring the broad "soft” skills you can have confidence in
with a candidate that will represent EurcCv te your customers. | trust yeu would find me to be
well-spoken, energetic, confident, and persenable, the type of person on whom your
customers will rely. | also have a wide breadth of experience of the type that gives you the
versatility to place me in a number of contexts with confidence that the level of excellence
you expect will be met. In most situations technical decisions must be made within the
context of larger business constraints. Threughout my career | have strived to keep business
Issues in the forefront, be it as a developer implementing a test framework to capture defects
as early as pessible, or as the Product Manager for an enterprise system, allocating resources
and prioritizing enhancements to mest strategic objectives. Fecusing on business imperatives
Is a core value of mine, one that | bring to every project on which | work.

I greatly appreciate you taking the time to review my credentials and experience. EuroCvs’
blend of Business Strategy, Market Analysis, and Information Technology is very exciting. |
hope that yeu'll find my experience, interests, and character intriguing enough to warrant a
face-to-face meeting, as | am confident that | could provide value to you and your customers
as a member of your team.
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2000 2002
Brunel University, London, UK

Thesls Tite: "Young People in the Construction of the Virtual University . Empinical
research that directly contributes to debates on e-leaming.

Funded by an Economic and Seclal Research Council Award
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I have waorked in vanous types of team projects from rewinng newly bullt estates
to electrncal maintenance of various corperate businesses.

- Whist warking for a Brussels based refugee NGO "Convivial’ | organized a "Cwil
Dtal o between ld\.ug‘cs and civil servants at the European Commission 20eh
June 002 - Daring m D | erganised a semmar senes on research methods.
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'How to do Observations: Borrowing technigues from the Sodal Sdences to help
Fartigpants do Cbservations in Simulation Exercises” Coyote EU/NCeE Partnership
Fublication, {200Z).
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